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Application Number 


10/617456 ^ 


Filing Date 


07/11/2003 


First Married Inventor 


Kortum 


Art Unit 


2614 


Examiner Name 


Tieu 


Total Number or Pages in This Submission I ® 


Attorney Docket Number 


130332.00078 J 



ENCLOSURES {Check all that apply) 



Fee Transmittal Form 
Fee Attached 



□ 



Ams ndmenbfRepI 1 ,' 

□ After Final 

□ Affklavits/tledaration(fi) 
Extension of Time Request 
Express Abandonment Request 
Information Disclosure Statement 



Certified Copy of Priority 
Doeument(s) 

Reply to Missing Parts/ 
Incomplete Application 

□ Reply to Missing Parts 
under 37 C FR 1.52 or 1,53 



□ 

□ 

□ 
□ 

□ 
□ 
□ 

I | Landscape Table on CD 
| Remarks | ~ ■"-—"""** ~ 



□rawlng(s) 

Licensing-related Papers 
Petition 

Petition to Convert to a 
Provisional Application 
Power of Attorney, Revocation 
Change of Correspondence Address 

Terminal Disclaimer 

Request for Refund 

CD. Number of CD(s) __ 
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□ 
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After Allowance Communication to TC 
Appeal Communication lo Board 



Proprietary Information 
Status Letter 

Other Enclosure(s) (please Identify 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 




CERTIFICATE OF TRANSMISSION/MAILING 



l hereby certify that this co.Tespondem 
sufficient postage as first class mail ir 
the data shown below; 




\jTyped or printed name 



Date February 9. 2007 



Thl* collection of informaflon hi required by 37 CFR 1.5. The Information is required 10 obtain or retain a benefit by Hie pubfic which is lo file (and by the USPTO to 
process) an application. Conn JenliBlity ia governed by 3S U.S.C. 122 and 37 CFR 1.11 and1,14. This collection is estimated to 2 hour* to template, including 
gathanng, preparing, and aubflirHtig the completed application form lo the USPTO. Time will very depending upon the individual case. Any comments on the 
amoiml of lime you require lo complete this form and/or suggestions for reducing this burdon. should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office. U.S. Depaitment of Commerce, P.O. Box 1450, Alexandria. VA 22313-1450. OO NOT SEN0 FEES OR COMPLETED FORMS TO THIS 
address. SEND TO; Commissioner for Patents. P.O. Box 1460, Alexandria. VA 22313.1450. 
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POWER OF ATTORNEY TO PROSECUTE APPLICATIONS BEFORE THE USPTQ J 



15 8 ^^u a " P reVious P° wers °* attorney given in the application identified in the attached statement under 
of CrR 3.73(b). 



I hereby appoint: ~~~ 

Practitioners assocfciled with the Customer Number: 



□ 



67942 



Practttioner(s) named balow(if more than ten patent practRionera are to be named, thon a 



number must be used): 



as at!omey(s) or agerrtls) tc represent the undersigned before the United Slates Pateni and 
any and all patent applieatkhs assigned only; to trie undersigned according to the USPTQ a 1 
attached to this form in accordance with 37 CFPJ 3.73(b). 



Please change the correspondence address for the appficatton WenHfhsa In the al 
The address assorted with Customer Number. 



m 



;r 37 CKR 3.73<b) to: 



1 

1 I Firm or 

1 — 1 Individual Name 








CHy 


j State | 2 p ' 






Telephone 


~ | Email ' ' 


AT&T Knowledge Ventures, L.P. 
645 E. Plumb Lane 
Reno, Nevada 89502 


?i G Z P ,Z-t"!! S 1 °r m ' *°&ither wrth a stateroent under 37 CFR 3.73(b) (Form PTO/SB/9B or equivalent) is required to be 
filad in each appltcation in which this form is used. The statement under 37 CFR 3.73(b) may be completed bX one of 
the pract.twr.ers appointed in this form If the appointed practitioner Is authorized to act or, behalf of the aasfcjnei 
andmustrdentrrvtheaDollcaticmlnwhte^ r or cna assignee. 




SIGNATURE of Assigrraa or Record 
The individual whose signature and title is supplied below is authorized to acton behalf of the assignee 


Signature 




Da,e Jawua®/ 30. Zoo -7 




Umesh M. Desai 


Telephone .SJ 7 w/6a 


Titte 


Secretary 



lo oompjele, including galhsring. (< 



forms TO this address. SEND TO: Commissioner for Patents. P.O. B OK 14S0, Alexandria, VA lisiwSi complied 
//you need assistance in compiling tho farm, caff 1-B0O-PTO-S199 ana select option 2. 
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STATEMENT UNDER 37 CFR 3.73flrt 
Applicant/Patent Owner Philip T. K ortum etal. 



Application No./Patent No.: 10/617486 



_ Filed/Issue Date; 07/11/2003 



Entitled'. Telephone call center with method for providing customer with wait time updates 



ATftT Knnwfftrtfle Ventures, L.e. 



(Name of Assignee) 



limited partnership 



(Typ© Of Assignee, e.g., corporation, partnership, university, government agency, etc.) 



1 ■ H ,he ass '9 nee of 1he er| Wre right, title, and interest; or 

2. □ an assignee of Itsss than the entire right, title and Interest 
(The extent (by percentage) of its ownership interest is 



in the patent application/patent identified above by virtue of either 

A. r~l An assignment f-om the inventors) of the patent application/patent identified above. The assignment was recorded 

in the United States Patent and Trademark Office at Reel , Frame , or for which a copy 

thereof is attached. 

OR 

B. [x1 A chain of title from the Inventors), of the patent application/patent identified above, to the current assignee as follows: 



1 . From: Inventors 



To: SBC Knowledge Ventures. LP. 



The document was recorded in the United States Patent and Trademark Office at 
Reel mfifiBS Frame 0233 , or for which a copy thereof Is attached. 



2. From: SBC KnOfr 



a Ventures. LP. To: AT&T Knnwleri 



The document was recorded in the United States Patent and Trademark Office at 
Reel 018665 Frame 0291 , or for which a copy thereof is attached. 



The document was recorded in the United States Patent and Trademark Office at 
Reel , Frame , or for which a copy thereof is attached. 

Additional documents "m the chain of title are listed on a supplemental sheet 

□ As required by 37 CFR 3.73(b)(1)(i). the documentary evidence of the chain of title from thB original owner to the assignee 
was, or concurrently is being, submitted for recordation pursuant to 37 CFR 3.1 1 . 

[NOTE: A separate copy (/.e. r a true copy of the original assignment documents)) must be submitted to Assignment 

Division in accordance with 37 CFR Part 3, to record the assignment in the records of the USPTO. §&g MPEP 

302.08] 

The undersigned (whose title 




Printed or Typed Name 
Attorney for Assignee 



Telephone Number 



Title 



This collection of Information is required by 37 CFR 3.73(b). The infarmabon Is required to obtain or retain a benefit by the public which is to file (and by the 
USPTO to process) an application. Confidentially is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection Is estimated to take 12 minutes to 
complete, including gathering, preparing, and submitting the completed application Form to tho USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of time you require to complete this form and/or suggestions lor reducing this burden, should bo sent to the Chief Information OTTnor, 
U.S. Patent ahd Trademark Office. U.S. Department of Commerce, P.O. Bok 1450. Alexandria. VA 22313-1450. DO NOT SEND FEES OR COMPLETED 

fcpms To this adoress. SEND To: Commissioner for Patents. P.O. Box 1450, Alexandria, VA 22313-1*50, 
// you need assistance In completing the form, call 1-800-PTO-9199 and select option 2. 
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